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License Agreement 
 
Permission to use Job Control is granted through the License Agreement. 
 
 

Disclaimer 
 
Custom Data Centre (Stettler) Ltd. accepts no liability for direct, indirect, incidental or consequential 
damages resulting from the use of this software. 
 

 

Copyright 
 

â Copyright 1997, 2000, 2002, 2003, 2005, 2006, 2009 Custom Data Centre (Stettler) Ltd.   
    All Rights Reserved. 
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Introduction 
 
 
Job Control was developed to track the processing of returns/jobs within the offices of the accounting 
professional.  The job tracking process is initiated by a client's request for the completion of a return/job 
and the processing begins with the recording of the job in the Job Control database.  For each job, the 
Client's Name, the date of the request (Date In), the type of Return (Job Type) requested, and the name 
of the Employee Responsible for the clientôs account is recorded.  The program also allows for the 
Assignment and Sub-assignment of each job to other staff members.  When a job is started, the Start 
Date is recorded.  When the job is completed, the Finish Date is recorded.  Once the job has been 
checked, the Checked Date is recorded.  When the finished job is provided to the client or government 
department, both the Date Out and the Method of Disposition are recorded. 
 
 

Important information for users of previous versions of Job 
Control 
 
 
If your firm is upgrading from Job Control v4, it is recommended that the following upgrade procedures be 
observed: 

¶ Uninstall Job Control v4. 

¶ Install Job Control v5 on the Job Control Administratorôs computer using the Complete 
installation option.  When installing Job Control v4 select your current Job Control database folder 
as the Shared Destination Folder.   

¶ Perform the Job Control database update.  See the document called Job Control Database 
Update Guide.pdf on the installation CD for database update instructions. 

¶ Uninstall Job Control v4 from all other Job Control userôs computers. 

¶ Install Job Control v5on all other Job Control userôs computers using the Local Only installation 
option. 

 
If your firm is upgrading from Job Control v2 or v3, please contact Custom Data Centre for assistance. 
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Chapter 1:  Installing Job Control 
 

1.1 Software Requirements 

 
Computers that run the Job Control program must use a Short-Date format of MM/dd/yy or MM/dd/yyyy.  
The Short-Date format can be set in the Regional Options section of the Windows Control Panel. 
 
Open the Windows Control Panel and then open the Date, Time, Language, and Regional Options 
category. 
 

 
 
Open the Regional and Language Options. 
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It is also suggested that the Language Selection be set to English (United States), and not to English - 
Canadian.  You can change this setting on the Regional Options tab of the Regional and Language 
Options.  Choose English (United States) from the drop-down list if it hasnôt already been selected. 
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Click the  button to open the Customize Regional Options dialog.  Click on the Date tab and 
ensure that the date formats match either of the examples shown below. 
 

  
 
 

1.2 Microsoft .NET Framework 

 
Before Job Control is installed on a computer, that computer must have the Microsoft .NET Framework 
v3.5  installed.  This software is required because Job Control has been developed using the Microsoft 
.NET Platform.  If any of your computers do not have the required version of the .NET Framework 
installed, it will be installed automatically during the installation of Job Control.   
 
After installing Job Control, it is strongly recommended that you visit the Windows Update website at 
http://windowsupdate.microsoft.com and install any updates or security patches to the .NET Framework 
that have been released by Microsoft. 
 

http://windowsupdate.microsoft.com/
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1.3 Complete Installation 

 
Job Control employs a single, shared database that contains all of the information about Jobs, 
Employees, Job Types, Disposition Codes and Grid Layouts.  This shared database should reside on a 
network server computer in a folder (directory) in which all Job Control users have both ñreadò and ñwriteò 
privileges. 
 
The Complete installation should be performed only once, preferably from the Job Control Administratorôs 
computer.  This installation option will copy the shared database to the location specified during the 
installation.  Individual Job Control users should perform a Local Only installation. 
 
After ensuring that no other application programs are running on the installation computer, execute 
JCSetup.exe from the Job Control Installation CD to begin the installation process. 
 

 
 

A reboot may be required. 
 

 
 
Microsoft Visual C++ is a prerequisite for Job Control. Click Yes to install. 
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After Visual C++ installs, the Job Control Welcome screen will be displayed. 
 
 

 
 

Click the  button to proceed with the installation of Job Control. 
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The default Local Destination Folder will be suitable for most users and only the Shared Destination 
Folder will need to be changed.  The installation program will copy the shared database files to the folder 
that you specify as the Shared Destination Folder.  This folder should reside on a network server and 
should be a folder in which all Job Control users have both ñreadò and ñwriteò privileges.  When the proper 

locations have been specified, click the  button to continue with the installation. 
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At this point, the Job Control installation program has gathered all of the information required to copy the 

program and support files to this computer.  Click the  button to instruct the installation program 
to install the program and support files. 
 

 
 
The progress of the installation of Job Control can be seen in a window like the example shown above.  If 

it becomes necessary to stop the installation before it has completed, click the  button.  If the 
installation is cancelled, all previously completed installation tasks will be reversed. 
 
When the installation process has been completed, the following window will be displayed.   
 

 
 

Click the  button to end the installation program. 
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The Complete installation will create a Desktop Shortcut like the example shown below: 
 

 
 

To complete the installation process, start Job Control and specify the Data Location. 
Notice the Current Location is blank. Use the Browse menu item to select the Data Location. 
 

 

 
 
 
 
 
Once the Data Location has been selected, click Save. 

 
 

 
 

Installation is now complete. 
 




























































































































