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Introduction

This document is intended to serve as a guide to the creation of backup copies of the
GAS MANager Version 5 database.The backup procedures for GAS MANager Version 5
differ significantly from the backup procedures for previous versions of GAS MANager
This is due to the fact that GAS MANager Version 5 employs a Microsoft SQL Server
database while previous versions relied on a Microsoft Access database. Although the
backup procedures have become a little more complex, we think that the improved
performance, reliability, and increased storage capacity of the SQL Server database
make the new backup process worthwhile.

GAS MANager users who are not using a SQL aware backup utility on a dedicated file
server computer will need to use SQL Server Management Studiocto backup their GAS
MANager data.
1 The SQL Server Management Studiosoftware should have been installed
auring the installation of the Microsoft SQL Server 2005 software. Ifthe SQL
Server Management Studiowas not installed at this time, or if the SQL Server
Management Studio must now be reinstalled, or installed on a different
computer, refer to the instructions provided in Chapter 4 for installation
assistance.

GAS MANager users with a singleuser license can makea backup of their SQL Server
2008 database in 2 distinct steps:
1. Use SQLServer Management Studioto make a portable backup file that
contains all of the GAS MANager data
2. Copy the portable backup file to a removable media, or allow the
computerdés regular backup utility
removable media (or off-site storage).

GAS MANager users who use geer-to-peer network with a non -dedicated file server to
host their database can use a backup procedure that also has 2 distinct steps:
1. Use SQL Server Management Studiato make a portable backup file that
contains all of the GAS MANager data.
2. Copy the portable backup file to a removable media, or allow the
computerdés regular backup utility
removable media (or off-site storage).

GAS MANager users who use a dedicated file serer may choose from 2 alternative
methods of making a backup of their GAS MANager database.
Method 1.
1. Use SQL Server Management Studioto make a portable backup file that
contains all of the GAS MANager data.
2. Copy the portable backup file to a removable media, or allow the

computerds regular backup utility
removable media (or off-site storage).
Method 2.

1. Use a SQL aware backup utility to make backup of all of the data on the
file server, including the GAS MANager databag, to a removable media
(or off -site storage). This backup method does net require the creation
of a portable backup file.
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Chapter 117 Performing an interactive backup using SQL
Server Management Studio to make a portable backup
file.

This chapter desaibes the procedures that must be performed in order to create a
portable backup of a GAS MANager database.

The procedures described in this chapter are to be performed at the computer
where the Microsoft SQL Server and Microsoft SQL Server Management S tudio
have been installed.

1. Runthe SQL Server Management Studioprogram. This program can be found
on the Windows Start Menu.

2. Accept the default values that are provided for Server Type, Server Name, and
Authentication and login to the SQL Server by dicking the Connect button.

E! Connect to Server g|
Microsofi®
2 SQL Server2008
Server type: D atabaze Engine w
Server name; BROMLEY-COCWSOLEXPRESS w
Authentication: Windows Authentication w
[ Connect J [ Cancel ] [ Help ] [ Optiong »» l

3. Inthe Object Explorer pane of the SQL Server Management Studioprogram
window, open the Databases item and look for a database named
nnn GASMAN, where nnn represents your GAS MANager license number In the
example below, you can see a GAS MANager database for license number 742.
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4. Right-click on the GAS MANager databaseand choose Tasks > Backup from the

menu.
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5. This will result in a window like the example below. Click the Options page
button to access the backup options.

§ Back Up Database - 742GASMAN

S Script ~ [B Help

24 General
£y Uplionse
Source -
Database: 742GASMAN
Recovery model:
Backup type:

["] Copy Only Backup
Backup component:
(®) Database

Backup set
Name: [74ZGASMAN-FuII Database Backup

Description: [

Backup set will expire:

= ) After: i] S s
| |
O On: [m 52009 |
Server. o
BROMLEY-CDCASOLEXPRESS Destination =
3 Back up to: ® Disk T ape
Connection:
BROMLEY-CDCADavid Bromley c:\Program Files\Microsoft SOL Server! OL10.SOLEXPRES

¢ View connection properties

- Remove
=

Ready

;O\
| &
0
o
=
[
>
T




6. For the sake of simplicity, we recommend that you use the following selections
when creating a backup task.

Select the Backup to the existing media set and Overwrite all existing
backup sets options. Otherwise the backup will be appended to any previous
backups and the backup file will increase in size by the current size of the
database.

You may also want to select the Verify backup when finished option.
Selecting this option will increase the time required to complete the backup but it
will also ensure that the backup can be read. This reduces the likelihood that a
media defect will render your backup useless. Selecting this option only ensures
that the backup can be read at the time that the backup is created. Selecting
this option does not protect the backup file from media failures or defects that
might arise in the future.

® Back Up Database - 742GASMAN
1 S Script ~ L’j Help

A General
%4 Dptions

Overwrite media
(3) Back up to the existing media set
() Append to the existing backup set
(@ Overwrite all existing backup sets]

[] Check media set name and backup set expiration

Media set name: |
() Back up to a new media set, and erase all existing backup sets

New media set hame:
New media set description:
Relibiity

|:| Verify Backqp wh’en'fir;isheid

| VPerform checksum before writing to media

[[] Continue on error

Server: Transaction log
BROMLEY-CDCASOLEXPRESS

Connection:
BROMLEY-CDCA\David Bromley

9 View connection properties Tape diive

Compression

Set backup compression: | Use the default server setting v |

[ 0K ][ Cancel ]

You may also want to select a backup compression option. Selecting a

compressed backup will significantly increase the load placed on the CPU during

the backup process. Compressed backups should therefore be performed only

when there are few other demands on the serv.
Server 2008 is installed, backup compression isdisabled by default.



7. Click the General page button to close the Options page.

F Back Up Database - 742GASMAN

Selecta :
. pag % Seript + (4 Hel
24 General <5 Scrt - {3 Helo

#4 Options

Overwrite media -
(3) Back up to the existing media set
(O Append to the existing backup set
() Overwrite all existing backup sets

[] Check media set name and backup set expiration

Media set name: |

() Back up to a new media set, and erase all existing backup sets

New media set hame:

New media set description:

Reliability
[[] Werify backup when finished

[[] Perform checksum before writing to media

[] Continue on error

Server. Transaction log —
BROMLEY-CDCASOLEXPRESS x

Connection:
BROMLEY-CDCADavid Bromley

97 View connection properties Tape diive -

Ready Compression

Set backup compression: Use the default server setting v I

[ OK ][ Cancel J




8. Make the selections shown below on the General page. The Backup Type
should be set to Full and the Backup Set should be set to expire after 0 days .

f Back Up Database - 742GASMAN

.;S Script ~ !B Help

gt General
% Dptions

Source -

Database: | T42GASMAN v

Recovery model: [ SIMPLE

Backup type: GFuII v

[T] Copy Only Backup

Backup component:
(®) Database

Backup set

Name: T42GASMAN-Full D atabase Backup I

g
1

Description:

Backup set will expire:

() After: i] “ days]
O On: 01 /15/2009
Server. L
BROMLEY-CDCASOLEXPRESS Destination
; Back up to: ® Disk Tape
Connection:
BROMLEY-CDCADavid Bromley c:\Program Files\Microsoft SOL Servery

97 View connection properties
- Remove
=

> Contents

Ready

|~

[ OK ][ Cancel J




9.

10.

The final selection to be made is the Destination of the backup. The default
destination is:
C:\Program Filesd Microsoft SQL ServekMSSQL10.SQLEXPRESESSQLBackup.

Custom Data Centre suggests that you consider using an alternative destination
be selected for storing the portable backup files. There are several reasons for
this recommendation and the first reason is simplicity. The default destination is
not particularly intuitive and browsing to this folder to locate a portable backup
file using Windows Explorer is a little bit cumbersome.

Second, some users of Windows Vista may encounter additional security
complexities around the management of files within the Program Files folder.
For instance, in order to copy a backup file into this folder for database restore
purposes, you will need to be able to provide administrator credent ials.

Third, the use of a single folder for backup files can make it more difficult to
organize the portable backup files. A folder structure that includes sub -folders
for daily, pre- & post-penalty, and pre- & posti billing might be of assistance in
the event that it becomes necessary to restore a specific backup file.

Once again, we suggest that you keep your backup task(s) as simple as possible

and use a single folder as the backup destination. Once the backup file has been

created, use Windows Explaer to copy the backup file to the proper location

withinyour servero6s folder structure, or copy
backup media. You could also use afew BAT files to automate these tasks.

Finally, you should consider how the GAS MANager backup will fit into your
overall backup plans. Discuss this matter with your computer systems specialist
before choosing a backup destination.

If th e default destination is acceptable, proceed to Step 13. If thisis not a
suitable location, or if no default destination is provided, ensure that the
destination option of Disk is selected and then click the Add button.

Remove existing location by clicking on the remove button. As multiple
locations will result in a back across those multiple locations.

Destination
Back up to: & Disk

- \Program Files\Microsoft SOL ServersMSS0L10.SOLEXPRESS\MSS QLB ack | Add

m
< > | Contents

t



11. To add a new location, select the location: Disk or Tape and then click Add.

' Back Up Database - 742GASMAN

L8 Script ~ [ Help

gl General
4 Options

Source -

Database: | 742GASMAN v

Recovery model: ‘ SIMPLE |

Backup type: ‘ Full v ‘
["] Copy Only Backup

Backup component:
(%) Database

Backup set
Name: 1?4ZGASMAN -Full Database Backup ]

Description: ] ]

Backup set will expire:

@) After: a = ‘ days
O 0On: l ‘
Aoer Destination
BROMLEY-CDCASGOLEXPRESS
Connection: ' Back up to:
BROMLEY-CDCh\David Bromley l Add..
9 View connection properties >
. - Remove
,
Ready < > | LContents
[ 0K ] [ Cancel ]

12. Click the Browse button to select the desired destination for the backup file.

$ select Backup Destination @

Select the file or backup device for the backup destination. You can create
backup devices for frequently used files.

Destinations on disk

(® File hame:

icrosoft SOL Server\MSSOL10.SOLEXPRESSS\MSSOLAB ackuph [' |

Cancel




13. Use the Locate Database Files window to specify the destination for the backup.
In the example below, the backup file will be called 742GASMAN.BAK and the
file will be stored on drive F: in the folder GAS MANager Backup \ Daily . Click
the OK button to save these settings.

Locate Database Eiles - BROMLEY -CDCYSOLEXPRESS

Select the file:

[ Job Cantral Data ~
[ le=mark
[ MS0OCache
3 Multimedia Files
[ MyOBODEC
[ MGRF Audit D ata
3 NvV113
[ MNv140
[ Program Files
[ RECYCLER
[ RRbackups
[ SUPPORT
[ SWSHARE
[ SwWTOOLS
[ Swstem Yolume Information
[ Swystemlpdate
[ temp
[ WaLUEADD
3 WINDOWS
=3 E:
=1 GAS MaMager Backup
3
1 Faost-Biling
1 Post-Penalty
1 Fre-Biling
3 Pre-Penalty

w
Selected path: |E:'\G.t’-‘-.5 Mk ager BackuphD aily |
Files of bope: | Backup Files[" hak." trn) “ |
File name: | T4ZGASMAN. BAK |
[ oK l [ Cancel ]

14. Confirm that the desired destination appears in the Select Backup Destination
window and click the OK button if you are satisfied with the backup destination.

. Select Backup Destination fg|

Select the file or backup device for the backup destination. Y'ou can create
backup devices for frequently uzed files.

Destinations an disk

() File name:
|E:'\G.t’-‘-.5 MAM ager BackuphDaiys742645MaN BAK, | [ ]

QK. ] [ Cancel




15. Select the desired backup destination from the list of defined backup destinations
and click the OK button to proceed with the backup.

Database - 742GASMAN =(=1[E3
nera ;S Script = m Help
1 Dptions
Source
Datsbase: | 742GASMAN v|

Fecovery model: | |

Backup type: | Full - |
[] Copy Only Backup

B ackup component;

(%) Databaze

Backup zet
MName: |?428.&5M.&N-Fu|l D atabaze Backup |

Dezcription: | |

Backup zet will expire:

&) After: |IZI = | days
O On | |
Server: -
BROMLEY-CDCMSOLEXPRESS Destination
. Back up to: (*) Disk
Connection;
BROMLEY-CDCAD avid Bromley At ager B ackuphDaily

Add...

3 LContents

_ﬂ_;ﬂ Wiew connection properties

|

I Ok ]’ Cancel ]

16. When the portable backup file has been created, a message window like the
following example will be displayed.

Microsoft SOL Server Management Studio

i J The backup of database ‘742GASMAN' completed successFully,
EE




